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Traditional options are slow

Traditional
options
2-3 weeks on average to
complete checks, with
large percentages of 1 star
ratings online.

Checking in-
house
Keeping up with the latest
Right to Work requirements
is tricky and time
consuming. Technology
can move faster.

See Zinc
work
Checks are returned in 3
days on average with a
4.89/5 average rating. Save
1.5 hours per candidate in
admin.



CHECKS TAKE WEEKS

"Zinc almost feels
too good to be

true. It’s saved us
so much time!"

MANUAL PROCESS

" It’s really really
easy to use Zinc,

and it’s helped us
save hours of time

each month."

POOR CANDIDATE EXPERIENCE

"Zinc is so user-
friendly, we’ve
only had only

positive feedback
from candidates"

Why companies use Zinc



Reviewed, rated and recommended 
Users love Zinc
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Average CSAT score
on live chat

97%
Average email 
response time

10 hours 
Average live chat 

response time

2 mins



AIMS INDUSTRY AVERAGE OUR GOALS

Improved check
turnaround times 

Top candidate
experience

Excellent 
customer service

Reduced time 
spent by team 

2-3 weeks 3-7 days

90 minutes per candidate One-click checks

3-5 days AM response time 
2-3 days support response
time

Same day AM response time
2-3 minutes support & live
chat response time
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Best in-class
background 
checks



We prioritise
candidate
experience
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2 minute chat
response time 

Candidates can view, own
and reuse their checks

 Easy-to-complete 
forms with smart UX

We collect candidate feedback. Candidates rate Zinc 4.8 out of 5. 



GDPR compliantCyber essentials Encrypted data

100% compliance
...globally
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ISO2001 Audit



Sanctions check

19 minutes
References

1.5 days
UK right-to-work check

5 minutes

Adverse media check

13 minutes
Criminal checks

48 hours*
ID checks

15 minutes

Education checks

8 days
Address check

48 hours
Adverse financial check

18 minutes

Want background checks in days, not weeks? 
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*UK DBS checks



Global checks 
for growing
businesses

Our range of checks are a simple and easy starting
point for HR and talent teams.
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Global Checking
We help you navigate checks in 200 countries

United States
There are different forms
of consent required.
Financial checks are
restricted in some states.

United Kingdom
The most popular checking
standards and regulations
are: SMCR (Finance),
BS7858 and BPSS.

Australia
Background checking
culture is prevalent in
Australia. Referencing is the
most popular form of check.

Europe
Checking laws and
regulations are restrictive
in some areas of Eastern
Europe and the Nordics.
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Zinc is hyperconnected in your workflow
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coming soon coming soon



"Zinc almost feels too good to
be true. It’s saved us so much
time and we can now be data-

driven."

SANDY, TALENT MANAGER
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Your essential element
for hiring at scale

Get in touch
luke@zincwork.com


