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Businesses are struggling to staff shifts quickly, flexibly and efficiently

FTE demand & supply

FTEs

WANAN/

Above capacity

(VARVERV.

e FTE Demand

Below capacity

e FTE Supply (own workforce)

Time

Pain points

Predictability of required workforce

Q

\3
(4

Unable to find workers on short notice

Unable to hire workers for just a few days

High costs for planning and managing flexible
workforce

o (]
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Zenjob provides a fully automated end-to-end staffing solution...

Zenjob algorithm sends
» jobs to most suitable
talents
: Company orders staff
E online via Zenjob

company a
fn\ panyapp

»

L — J

Talent applies via Zenjob
mobile app and signs
digital contract

50% of all jobs
staffedin<3 h

Zenjob system processes the
job, pays out talent and
invoices the company

Talent rates job, company
rates talent enriching
matching algorithm

Zenjob system
books best talent
and counter-signs
digital contract

Talent executes jobs and
checks in and out via
Zenjob mobile app

ZENJOB



...offering quick and convenient access to temporary workforce

FTE demand & supply Zenjob enables businesses to

FTEs

Zenjob talents @ Book exactly what they need

AN
\ (@ Order staff for the same day
\/ \/ \/ (Q Order 100% flexibly, for a day or a month
®$ Save costs for planning and organizing the workforce

Time

e [TE Demand e FTE Supply (own workforce)

ZENJOB



The temporary work agency market is huge and constantly growing

European & German temporary work agency market [2016]

Zenjob’s entry market: Retail, Logistics, Service

Total =€ 13 billion

€13 Retail, Logistic,
billion Service
= Other

European temporary work agency market

Total =€ 126 billion

m Rest of Europe Germany

Source: eurostat; de.statista.com

German temporary work agency market [€ bn, €2007-2021]

45,0

——————————— CAGR: 6.7% |--------

40,0
35,0

30,0

, 39,3
| 37,2
: 35,1
v 33,1
31,2
29,3
27,3
25,6
25,0 227 22,8 23,4
20,0 19,0
17,5
16,4
14,5
15,0
10,0
5,0
,0

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016s2017p2018p2019p2020p2021p

ZENJOB



Biggest players are old incubents relying on

Market share of biggest temporary work agencies in Germany [2017]

* Founded

3%

3%
2%

2%

Randstad *1960

m Adecco *1962

m ManpowerGroup *1984

m Persona Service *1967

I.K. Hofmann *1985

m Dekra Arbeit *1988

m Others

manpower, not technology

Revenue and number of employees of market leaders

- randstad

/[[l

ManpowerGroup’

Source: de.statista.com

Revenue (Global): € 23.3bn
Revenue (Germany): € 2.3bn
Employees (Germany): 2.700

Revenue (Global): € 23.7bn
Revenue (Germany): € 1.6bn
Employees (Germany): 2.300

Revenue (Global): € 21.0bn
Revenue (Germany): € 1.0bn
Employees (Germany): 2.000

ZENJOB



Zenjob disrupts the temporary work agency business on three dimensions

Zenjob’s competitive advantages

A % Speed

Instant access to workforce via the

company dashboard and talent app

25 times more efficient and
28 times faster than
market leader*

ualit
Q v

Digital reviews, ratings and

v=| Convenience
Paper-free online ordering

data-based matching to find and digital shift management

best candidates

ZENJOB

*Placements / FTE: 18:1 Average lead time 2-3 weeks (est.) - Randstad
Placements / FTE: 450:1 Average lead time: 18 hours - Zenjob



We are championing a new working world through technology

« orderNzo39 - - 5 o

Exploring Jobs

UNI  Sales assistant
QLo

Mo,19.07
Tu.2207

+3 shifts Seeall

E Cashier at Edeka
co®
S |
. Tl Invoicin )
Company Ordering ~ . g
& Bill Management

e Location & Store \\\

e M ~

. - - : anagement
: Digital Shift
matching -
Tl Management
Company Workflow &
Permissions Company Rating

Talent
Pools

Restaffing &
Cancellation

Skill Training

Talent Profile &

A3 S

=| Convenience

Self- Onboarding
Long-term jobs N

E Documents
\ / E Matching Algorithm GRS tallent
Talent Rating ! onboarding
2016 /2017 2018 2019 2020

Internationalization

Company Business

Intelligence

Pt Quality

Custom Trainings

Strictly confiential - for internal use only
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Product overview (1/3) — Company ordering talents

Company App

2 ...and receives a booking confirmation

1 Company orders via the Zenjob company app...

New order Add location  Discard Order 03 Cashier = < New order Addlocation  Discard Order 6‘% Edr
Rosenthaler Str. asentheler Str. 6564, 10170 - 9 Rosenthaler Str. & Delets location @ Rosenthaler Str. 63-66, 10170 - Berlin
Requirements Requirements
Your order has been o
submitted! 30b description
Tu, 03012017 Ma, 03.01.2017 [} Work as cashiel

Tu. 04.01.2017 [
Please wear a black shirt and pants

ack shirt and pants

JANUARY 2017
we, 05012017

Th, 06.01:2017 fi
Fr,07.012017 [ ¥
Contact person

Email

anew template

Contact person

coemelius@edekade

Phene

+49179 14 B8 574

Save as 3 new template Save as a new tomplate

ZENJOB



Product overview (2/3) — Talents applying, entering shift times and giving feedback

Talent App

Talent discovers the job... ...checks in and out ... enters the shift times n ... and rates the job

...applies for the job

s Sales Assistant

Rosenthaler Str. 63-64, 10119 Berlin

ara  Sales Assistant
General agreements Rosenthaler Str. 63-64, 10119 Berlin How was your job?
for short-term work : 2 the slider to rate
on the 21.06.2018 Sheckh

12€ per hour

96€

Zenjob GmbH It was ok!

X and See more
Payment details ent Name

Marcelo Pedruzzi Ferranti

8h Base salary

Today 2 35 AM
| |

1x 30 min break

Salary total

Cashier

Hamburger StraBe 34, 10115 Berlin Confirm

Add to calendar

Apply now Cancel Submit

MON TUE WED

21.06 22.06 23.06

ZENJOB



Product overview (3/3) — Company confirming times and providing feedback

Company App

Company confirms the shift timings...

b There are 3 shifts finished waiting to be approved. Check this out |mmm.-—

Detete all

Shaw disabled activities

Booked & Completed Shifts

Completed

enthaler Strale

whaler Strafie

whaler Strafie

whaler Strafle

09001630

n ... and rates the talent

toany e [ ENEEREND Booked & Completed Shifts

Completed
Rosenthaler Straie

ol Howars Rosenthaler strae

Sconwashings Rosenthaler Stralle

Rosenthaler Strafle
Virginia Mewman

Rosenthaler Strafle
Leah Hodges

A There are 3 shifts finished walting to be approved. Check this out |m(asl|ms

Virginia Newman 3

Rating

08151620
0915 1620 5 min

0915 -16:20 45 min.

ZENJOB



Students are the perfect match for Zenjob

Why we focus on students

Early adopters

Fast learners

High need for
flexibility

Tech-savy
High smartphone penetration
Open for new innovations

Open to learn new tasks
Quick apprehension
Highly motivated to learn

Weekly changing lecture plans,
homework assignments, etc.

Varying availability (semester break vs
exam period)

High need for
money

Easy to target

Easy to trigger referral

70% work next to their studies (13 h /
week)

56% depend on work to finance their
studies

Easy to locate: campus, student dorms,
student bars, lecture halls, etc.

Where to find good work is one of the
most discussed student topics

Usually well connected (fellow
students)

High referral rate (if you find a good
job, you share it)

ZENJOB



Our talents love the Zenjob app...

Zenjob ratings on Facebook, Google, App Store & Kununu

S

4 | )

oc—

i
Zenjob @ lb

Gefallt dir

o
@ 4,7 von 5 - Von 3 Personen empfohlen

Info Community Services Bewertungen

4,7von5 (i

B Von 3 Personen empfohlen

Am hilfreichsten Neueste Meldungen

. J

Facebook
4.7 out of 5 stars
89 ratings

Zenjob GmbH
40 Kkkk* 45Bewertungen
Personalvermittler - Mitte

. ® ®

ANRUFEN ROUTE WEBSITE
° Rosenthaler Str. 63/64, 10119 Berlin
(O Heute gebsffnet 09:00-18:00 v

s 030 224030253

StoBzeiten:Mittwoch ~ i
4 13 Uhr: Normalerweise méaBia besucht
= N
Google
4.0 out of 5 stars
45 ratings

( L

oc—

14:324

< Search

)
.

Apps

WHAT TO WATCH

Netflix
Watch your favourite shows

New Apps We Love See All

Zenjob -
Studentenjobs OPEN

Mobo Kids
Puzzle World GET

r

J

Featured in the App Store under
“New Apps We Love”
since July 2018

( | )

r

| )

< Apps 2

Ratings & Reviews See All

- Ak —
AR —
Kkk =
[ ] * =

out of 5 613 Ratings

* % Kk Kk X

Super App, tolle Idee, nettes und...
ok ok

Ich hab die App lber eine Reklame in der
U-Bahn entdeckt und war von Anfang an
liberzeugt! Als Ich fiir die Einflhrung im
Biro war wurde ich von einem jungen
Team herzlichst empfangen und flhlte
mich herzlichst willkommen. Auch wenn
ich wegen fragen zu einem Job Anri. more

[ Write a Review @ App Support

Information

oc— oc—
08:46 1 o wil 02-de & 19:06 @ 063%m
: W T
& kununu.com &

Zenjob GmbH als
Arbeitgeber

Deutschland
Branche Persona
Personalbeschaffung

< g [ i

@ o

Ubersicht 61 Bewertungen Fragen  Jobs

4,31
L8 8.8 8

KUNUNU SCORE

JOBS ANSEHEN

Diese Firma hat leider noch keine Informationen
hinterleat.

\_ J

App Store
4.5 out of 5 stars
613 ratings

Kununu
4.3 out of 5 stars
61 ratings

ZENJOB



We acquire talents via a mix of on- and offline channels — most important one: friend referral

Talents by acquisition channel [January-June 2018, %] Development of referral channel in Berlin [% friend referrals]

100%
90%
80% 75% 77%
70% 67% 67%
60%
50%
40%
30%

20%

10%

M Friend referral B Google M Instagram H Facebook 0%

m METRO M Zenjob Merchandise  Other App Store 2018-01 2018-02 2018-03 2018-04 2018-05 2018-06

ZENJOB



Many offline activities are done by “ambassadors” inside the universities, dorms or libraries

Placements inside big universities Ads in metros towards universities Posters in student dorms Flyering in lecture halls

B Mutti hat die Schnauze voll?
\\. Verdien’ Dein eigenes Geld!
—

| | wtti hat die
Liebe Studenten, J . : ?Schnauzevo

euer “Trinkgeld” = =
gibt's hier! - - T

‘ _w‘Vermen Deln"

tﬂgenes Geld!

= schnapy 295 und
" Studen per App!
i | ,
2 |
i e
%y . —
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We scale faster with every new city we launch...

Time to operating break-even (200k monthly revenue)

€600k O ——
€500k @ cveeeeeeneenesntentitiiesntntane 13 months
€400k [ SRERERERE 3 MOMEAS  svseoesaeoesmeoesase )
€300k
€200k Munich launched
in October 2017

Cologne launched

€100k

in November 2017

15 months

Hamburg launched ; Berlin launched

in June 2017 in April 2016
PRI ID (\\9 K\x’\ OIS N S
IO S T S N I R U S

City launch plan 2019

@ Hamburg

' Bremen

Berlin @

' Hannover
Bochum
Duisburg .
. Dortmund
Dusseldorf ‘\ Essen Leipzig ‘
. Cologne/Bonn Dresden '

‘Frankfurt

Nuremberg @

‘ Stuttgart

Munich @

‘ Currently, 4 cities live
' 12 new cities live by end of 2019

ZENJOB



Our team consists of strong, experienced and complementary experts

A
"K/«\\\
\\\\\\\ y

A\

Fritz Trott (CEO)

e Expert in market place development &
Marketing with 7+ years of experience

* Head of Marketing at Treatwell (Exit to
Recruit in 2015); Head of SEO & CRM at
Foodpanda (Rocket Internet)

treatwell
7) ROCKETINTERNET

David (VP Product)

e 10+ years of experience in Product
Development

e Senior Product Lead at Native
Instruments

En NATIVE INSTRUMENTS

‘“\\\\}

Cihan Aksakal (CTO)

e Track record of building scalable tech
companies with 12+ years of experience

*  Founder & MD of kaufDA.de;

Responsible for Product (Exit to Axel
Springer in 2011);

kauf@R

Arnauld (VP Engineering)

e 11+ years of experience in Engineering

* Head of Architecture at Delivery Hero;
CTO Salonmeister (acquired by

Treatwell)

Delivery Hero

Cornelius Rantzau (COO)

e Operations and Business Intelligence
expert at Rocket Internet with 7+ years
of experience

e Head of Operations at Foodpanda (Exit
to Delivery Hero in 2016)

foodpanda

Zgf) ROCKETINTERNET

Balpreet (VP Growth)

e 10+ years of experience in Digital
Marketing

e Director Marketing at Treatwell

treatwell

x

Arvid Seeberg-Elverfeldt (CFO)

e 7+years of cross-sectional financial
experience

*  Co-founder & CFO of GRIPS Energy AG;
Associate, Corporate Finance at
Deutsche Bank, Frankfurt

Deutsche Bank 7/

Heidi (VP Brand)

e 10+ years of experience in Brand
Management

e  Executive Manager Brand &
Communication at Saatchi & Saatschi

SAATCHI & SAATCHI

Frederik Fahning (CLO)

e 3+years of in-depth research of the
temp employment market

*  HR consultant at Atlantic Labs portfolio
companies

aﬂantidabs

Chris (VP People & Culture)

* 6+ years of experience in People
Management

* Head of Employee Experience at N26;
Senior HR Lead at SoundCloud

e
ZENJOB

il

SOUNDCLOUD
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10€ per hour

80€

ZARA Store Assistant |

at Zara

Salary details

8h Salary Base

Revolutionizing the
future of work

Shifts Add to calendar

21.06 21.06 21.06

ZENJOB



